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XA BINH LUONG DPoc |ap — Tw do — Hanh phc
S6:10 /KH-UBND Binh Lwong, ngay 14 thang 01 ndm 2025
KE HOACH

Tang cwong ky luat, Ky cwong hanh chinh nha nwéc

I. MUC PiCH, YEU CAU
1.Muc dich

Thue hién chi thi s6 01/CT-UBND ngay 01/01/2021 vé viéc ting cudng ky
luat, ky cuong trong cac co quan hanh chinh nha nudc trén dia ban tinh Thanh
Hoa; cu thé hoa Chi thi sé 01/CT-UBND ciia Chu tich UBND tinh Vé viéc ting
cuong ky luat, ky cuong trong cac co quan hanh chinh nha nuéc.

Chén chinh va siét chit ky luat, ky cwong hanh chinh; gop phan cing cb chit
lugng, nang cao uy tin cua by may chinh quyén.

Do6i moi 1€ 16i cia can bo, cong chuc trong thyc thi cong vu va giai quyét thu
tuc hanh chinh (TTHC), tao chuyen bién manh mé& vé y thic trach nhiém véi
nhiém vu chuyén mon; tinh than phuc vu Nhan dan, thai d§ img xr, tac phong.

2. Yéu cau

Ké hoach dugc trién khai, t6 chtc thuc hién déng bo tait UBND xa Binh
Luong; gan vd&i nhi€ém vu chinh tri, cong tdc chuyén mon ctua céc cong chuc
chuyén mon; trdnh phd truong, hinh thirc, lam theo phong trao.

Cac hoat dong c6 chiéu sau, ndi dung thiét thuc, két qua rd nét, tac dung tich
cuec, truc tiép toi quyén loi ciia ngudi dan va doanh nghiép.

Cac giai phap duoc t6 chtc thuc hién quyét liét, manh mg, déng tho1 dong
vién, biéu duong kip thoi cac tap thé, ca nhan lam tbt; kién quyét xtr Iy nghiém
nhitng hanh vi nhiing nhiéu, gay phién ha cho nguoi dan, to chirc trong qua trinh
quan 1y hanh chinh.

Chu tich UBND x4 truc tiép phu trach, chi dao trién khai thuc hién Ké hoach.

II. NOI DUNG KE HOACH

Thye hién nghiém tac van ban quy pham phap luat; chuin héa TTHC;
xay dung quy trinh ngi by, hoan thién quy ché lam viéc cia UBND xa.

- Thyc hién nghiém tic viéc cong b6 TTHC theo diing quy dinh, cac thanh

phan ho s0, rit ngan thoi gian giai quyet cac TTHC thudc tham quyén, nham tao
thuan loi ti da, tiét giam dén muc thap nhét chi phi tuan tha TTHC.

- Thyc hién cong khai dbi voi toan bo cac TTHC thudc trach nhiém, tham
quyén giai quyét, viéc cong khai phai diy du thong tin (cac bo phan cau thanh
TTHC), dtng quy dinh (thuong xuyén, rd rang, dung dia chi, d& tiép can, d& khai
thac, dé st dung).



Thoi gian thyc hién: xong trudc ngdy 31/5/2025, bao cao UBND huyén két
qua thyc hién.

Ban hanh quy ché 1am viéc, quy trinh giai quyét cong viéc dam bao ding quy
dinh phap luat, pht hop véi thyc té trién khai theo phwong cham: “rd nguoi, ro
viéc, r0 trach nhiém, rd quy trinh, 1 hi¢u qua”. Trong do6 vi¢c phan cong nhiém vu
cho cac bo phén, can by, cong churc, theo hudng chuyen moén hoa; 1anh dao bd
phén phai bao quat, quan xuyén cong viéc, thuc hién viée kiém tra, don ddc, xir ly
tinh hudng, bao cdo lanh dao va co quan quan ly cap trén kip thot; Khuyén khich
thue hién cong khai quy trinh giai quyét cong viée ndi bo toi t6 chtrc, cong dan;
Chu trong viéc tiép nhan, xu Iy phan anh, kién nghi vé TTHC, quy dinh hanh chinh
theo quy dinh tai Nghi dinh s§ 20/2008/ND-CP ngay 14/02/2008 va Nghi dinh s
48/2013/ND-CP ngay 14/5/2013 cua Chinh phu. Thoi gian hoan thanh trudc ngay
30/4/2025.

3. Thay d6i cin ban tw duy, thai d9, doi mai 1é 16i 1am viéc ciia can bd,
cong chirc truwc tiép tiép nhan, thu ly, giai quyét thi tuc hanh chinh trén tinh
than “lay sw hai long clia ngwoi dan va doanh nghiép 1a tiéu chi danh gia mirc
do hoan thanh cong viéc”

Néng cao vé y thtic chinh tri, tinh than trach nhiém; phuong phap, 1& 16i, tac
phong lam viéc; tinh than, thai do, trach nhiém trong cong vi¢c; k¥ nang, nghi¢p vu
chuyén mén cta doi ngii can bo, céng chirc thudng xuyén tiép xuc véi Nhan dan
va doi ngii tryc tiép giai quyét th tuc hanh chinh.

T6 chire cho toan thé can bd, cong chirc tur dang ky noi dung thi dua va cam
két thuc hién c6 hiéu qua Chi thi s6 01/CT-UBND ngay 01/01/2021 cta Chi tich
UBND tinh vé viéc ting cuong Ky luat, ky cuong hanh chinh véi cac ndi dung, chi
tiéu cu thé gén vo1 cong viée, nhi€ém vu dugc giao.

Yéu cau tung can bd, cong churc can ctr vi tri viéc [am va nhi€ém vu phan cong
phai x4y dung ké hoach cong tic cu thé cho tuan, thang, quy, nim, b4o cdo Chu
tich UBND, Pho Chu tich UBND phu trach mang dé quan ly, theo doi, chi dao,
giam sat.

Thyc hién tiép cong dan, giai quyét khiéu nai, to céo, kién nghi, phan anh
dung thim quyen quy trinh. Phan cong can bg, cong churc c6 trinh dd chuyén mon,
c6 pham chat dao durc, ¥ thuc chinh tri, img xtr ¢6 vin hoa, ding muc thuc hién
nhiém vu nay.

Ban hanh Quy tic ung xur cua can by, cong chire, nguoi lao dong tap trung
thay doéi tu duy, thai do, doi méi 1€ 161 ’lém viéc, van hoa tng xtr cia CBCC truc
tiep, thuong xuyeén tiép xlc, gidi quyet cac thu tuc hanh chinh véi nguoi dan,
doanh nghiép.

Da dang céc hinh thirc tlep nhan dé giai quyet dung quy dinh phap luat d6i

v6i cac phan an, kién nghi cua to chirc, cong dan vé giai quyét TTHC, vé trinh do
chuyén mon, thai dg, hi¢u qua phuc vu ctia can bd, cong chirc nhu: van ban hanh
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chinh; hé thdng buu chinh cdng ich; trang thong tin dién tir, trang web cua co quan;
tin nhan; bao chi va cac phuong tién thong tin dai chung;...

Trién khai viéc khao sat, do luong sy hai long cia cé nhan, t6 chuc doi voi sy
phuc vu cua can bd, cong chue, ngudi HD KCT thugc UBND xa.

Tang cuong thanh tra, kiém tra viéc thuc hién ky luat, ky cuong cong vu va
van hoa cong s cua can bd, cong churc. Co cac hinh thic khen thuong, dong vién,
biéu duong kip thoi cac ca nhan cé thanh tich, hoan thanh xuét sic nhiém vu, co
sang kién cai tién quy trinh, rat ngan thoi gian, nang cao chat lugng hiéu qua cong
viéc lién quan dén nguoi dan va giai quyét TTHC; kip thoi xir Iy nghiém, c6 tinh
chat rin de can b, cong chirc, Nguoi HD KCT x4 vi pham cac quy dinh trong thuc
thi cong vu, giai quyét TTHC va tiép xtc v6i ngudi dan.

Thuc hién nghiém viéc giri Thu xin 16i ctia co quan thyc hién thu tyuc hanh
chinh trong truong hgp qué hen tra két qua gidi quyét thu tuc hanh chinh cua ca
nhan, t6 chtrc.

2. Tang cwong trach nhiém ciaa cac Phé Chu tich UBND xa.

Thyc hién nghiém Quy ché lam viéc cua UBND x; chip hanh ding, day du
su chi dao, di€u hanh, két luan caa Chu tich UBND xa.

Chi dao, diéu hanh hoat dong cua UBND x@ theo quy trinh da xay dung, dam
bao sy ddng bo, théng subt. 'Quan ly, giam sat chét ché viéc sir dung co hiéu qua
thoi gio lam vige, kién quyét khac phuc tinh trang lang phi tai san, lang phi thoi
gian; day manh cai cach hanh chinh, trong tam la cai cach TTHC; thuc hién co ché
mét cira, co ché mot cura lién thong theo hudng hién dai; khong dé xay ra tinh trang
dun ddy, né tranh, khong rd trach nhiém, giy nhiing nhiéu, phién ha trong giai
quyét cong viéc clia ngudi dan va doanh nghiép.

Thyc hién nghiém trach nhiém dinh ky truc tlep tiép cong dan theo quy dinh;
kip thoi xu 1y, chi dao giai quyét nhanh va dung tham quyén cac khiéu nai, t6 cdo,
kién nghi, phan anh thudc linh vuc, nhiém vu, trach nhiém ctia UBND xa3.

Tlep thu day du va xur ly, phuc dap kip thoi, giai trinh theo quy dinh cac phan
anh, kién nghi, gop ¥, yéu cau tir cac to chiic, cong dan vé trinh do chuyén mon,
thai d6, hiéu qua phuc vu ctia cong chirc chuyén mén trong giao dich va giai quyét
TTHC theo quy dinh va trach nhiém giai trinh cua co quan Nha nudc trong viéce
thuc hién nhiém vu, quyén han duoc giao.

Pay manh Gmg dung cong ngh¢ thong tin dé cap nhat thuong xuyén, kip thot,
chinh xac lgét qua, tién do thuc hién cac nhiém vu dugc UBND huyén giao, ho trg
cong tac diéu hanh, quan 1y, phuc vu ngudi dan va doanh nghiép.

III. TO CHUC THU'C HIEN
1. Giao cong chirc Vin phong Thong ké xa:

Thuong xuyén kiém tra, don doc, huéng dan cic cong chirc chuyén mon thuc
hién K¢ hoach nay.
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Hang thang (dinh ky trudc ngay 25 hang thang), hang quy (dinh ky trudce
ngay 25 cia thang cudi quy) téng hop két qua viéc thuc hién Ké hoach, bao cao
Chu tich UBND x3; tham muu UBND xi dua két qua, kiém diém thuc hién Ké
hoach vao ndi dung giao ban thang, giao ban quy cia UBND xa.

Bé}o cao téng hop tinh ‘hinl}, két qua thyc hién sau khi két thic thoi gian thyc
hién K¢ hoach; kién nghi, dé€ xuat UBND xa.

’ Téng hop, tham muu Chu tich UBND x4, bao cdo Thuong truc Dang uy vé
két qua thuc hi¢n K& hoach theo quy dinh.

2. Cac cong chirc chuyén mon

Trén co s& Ké hoach nay xay dung K& hoach thuc hién chi tiét; xay dung cac
muc tiéu, chi tiéu, mic phan ddu cy thé cia UBND xa. Long ghép cong tac phé va
tu phé binh vé tac phong, 1& 16i 1am viéc, dao duc, 15i séng cua ca nhan va tap thé
vao ndi dung danh giad hang thang cia UBND x4; Quy dinh ndi dung va két qua
thuc hién Ké hoach nay 1a mot trong cac tiéu chuan binh xét thi dua cudi nim cia
tap the, ca nhan.

Céac cong chirc chuyén mon khéi UBND x3 khan truong t6 chirc trién khai
thue hién Ké hoach nay, kip thoi bao cdo nhitng vudng méc, khé khin phat sinh vé
van phong HDND & UBND x4 dé tong hop chung, bao cao Chu tich UBND x4 kip
thoi chi dao, giai quyét./.

Noi nhan:

- Phong Noi vu huyén (b/c);

- Thuong truc DU (b/c);

- Thuong truc HDND xa (b/c);

- Chu tich; cac PCT UBND x3;

- Cong an x&, cong chiic chuyén mon thugc UBND x&;
- Cac thén; Cac don vi Truong hoc, tram y té;

- Luu: VT.

4 Dirc Tuan
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