UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA BINH LUONG Doc 1ap - Tw do - Hanh phuc
Sb: 199/QDb-UBND Binh Lwong, ngay 23 thang 9 nam 2022
’ QUYET PINH
Ban hanh H¢ thong tai li¢u theo tiéu chuan TCVN ISO 9001:2015
tai UBND x4 Binh Lwong

CHU TICH UY BAN NHAN DAN XA BINH LUONG

Can cir Lugdt Té chirc chinh quyén dia phwong ngay 19/6/2015; Ludt sira
doi, bo sung mét sé diéu cua Ludt To chize chinh phi va Ludt Té chire chinh quyén
dia phwong ngay 22/11/2019;

Can cit Quyét dinh sé 4775/0D-UBND ngay 29/11/2021 cua Chi tich
UBND tinh Thanh Hod vé viéc phé duyét Ké hoach dp dung hé théng qudn 1y chat
liwong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong ciia UBND
cd'p xd trén dia ban tinh Thanh Hoa, giai doan 2022-2024;

Can cir Quyét dinh sé 14/OD-UBND ngay 18/7/2022 vé viéc kién toan Ban
chi dao thuc hién Hé théng quan ly chat lwong theo Tiéu chudn TCVN ISO
9001:2015 vao hogt dong cua UBND xd Binh Luong;

Theo dé nghj ciia Cong chite Vin phong - Thong ké xa.

QUYET PINH:

}?iéu 1. Ban hanh kem theo Quyét dinh nay Danh muc Hé thdng tai liéu quan
Iy chat Iugng theo tiéu chuan TCVN ISO 9001:2015 ap dung tai UBND xa Binh
Luong.(c6 danh muc kem theo).

Piéu 2. Quyét dinh c6 hiéu luc ké tir ngay ky.

Piéu 3. Cac Thanh vién Ban chi dao ISO UBND x4, phu trach péc linh vuc va
cac ca nhan dugc phan cong cong viéc chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:

- Nhu biéu 3 Qb;

- S& KH&CN (dé blc);

- UBND huyén (dé b/c);
- Luu: VT, BCP.




DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQNG THEO
TCVN ISO 9001: 2015 TAI UBND XA BINH LUONG
(Kem theo Quyét dinh so 199/0D-UBND xa ngay 23 thang 9 nam 2022 ciia Chu

tich UBND xa Binh Luwong)

TT

Tén tai liéu

M3 hiéu

Ghi
chu

Tai li€u theo y€u ciu cua tiéu chuin

S6 tay chat luong

ST.01

Quy trinh Quan ly Thong tin dang van ban (Tai li¢u,
ho s0)

QT.01

Quy trinh Quan 1y rui ro, co hoi

QT.02

Quy trinh Panh gia chat luong ndi bd

QT.03

AN El N A

Quy trinh Kiém soat sy khong phu hop va Hanh dong
khac phuc

QT.04

Cac Quy trinh kiém soat cac linh vwc theo Thii
tuc hanh chinh

Quy trinh giai quyét thu tuc hanh chinh tai bo phan
tiép nhan va tra két qua

QT.BPMCO1

6. Linh viec Dit dai

QT.KS01-PP

Hoa gidi tranh chap dat dai (cdp xd)

2. Linh vuc Van hoa co so

QT.KS02 -
VH

Thu tuc xét tang danh hiéu Gia dinh van hoa hang
nam

Thii tuc xét ting Gidy khen Gia dinh van héa

3. Linh vwc Ngwoi co cong

QT.KS03 -
NCC

Tro cdp hang thang doi véi thanh nién xung phong da
hoan thanh nhiém vu trong khang chién

Tro cdp mot lan doi véi thanh nién xung phong da
hoan thanh nhiém vu trong khdng chién

Giai quyét ché do mai tang phi doi voi cuu chién

binh

Gidi quyét ché dj mai tang phi doi véi thanh nién
xung phong thoi ky chong Phap

4. Linh vuc Bdo tro xa hoi

QT.KS04-
BTXH

Tiep nhan doi twong bao tro xd hoi co hoan canh dac
biét kho khan vao co so tro giup xd hoi cap huyén.

Cong nhdn ho ngheo, ho can nghéo phat sinh trong
nam

10.

Poi, cap lai giay xdc nhdn khuyét tit

11,

Xac dinh, xac dinh lai mwc do khuyét tat va cd’p gicfy
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xac nhan khuyét tat

Ho tro chi phi mai tang cho doi twong bao tro xa hoi

12. (deoe tro givip xd hdi thuong xuyén tai cong dong)
13 Tro giup xa hoi dot xudt vé ho tro lam nha &, sia
| chita nha o
14. | Tro gitip xd héi dot xudt vé ho tro chi phi mai ting
Ho tro chi phi, khuyén khich sir dung hinh thirc héa
15 tang trén dia ban tinh Thanh Héa (doi véi cac. doi
' twong ma than nhan dwoc huong chinh sach ho tro
tir nguon kinh phi giao cho dia phwong quan Iy).
Xdc nhan ho gia dinh lam néng nghiép, ldm nghiép,
16, | "8 nghiép va diém nghiép c6 mirc song trung binh
giai doan 2016-2020 thuéc dién doi twong dwoc ngdn
sach nha mede ho tro déng bao hiém y té
Chi tra tro cdp xd hdi hang thang khi doi twong thay
17. | doi noi cuw trii trong cing dia ban qudn, huyén, thi
xd, thanh phé thudc tinh.
5. Linh vwec Hp tich QT.KSO05-HT
18. Dang ky khai sinh
19. Diing ky két hon
20. Dang ky khai twr
21. Thay d6i, cdi chinh, bé sung ho tich
22. Cap Gidy xdc nhdn tinh trang hén nhan
23. Dang ky lai khai sinh
24 Ding ky khai sinh cho ngueoi dd cé hé so, gidy to
' ca nhan
25. Ding ky lai két hon
20. Dang ky lai khai tur
27. Cd’p ban sao Trich luc ho tich
Lién théng cdc thii tuc hanh chinh vé dang ky khai
28. sinh, dang ky thwong trii, cdp Thé bdo hiém y té cho
tré em dudi 6 tuoi.
29 Lien thong cac thu tuc hanh chinh vé dang ky khai
' sinh, cap Thé bao hiém y té cho tré em duwoi 6 tuoi.
6. Linh vieec Churng thuc QT.KS06-CT
Thii tuc chitng thue ban sao tir ban chinh gidy to, van
30. | bdn do co quan t6 chirc c6 tham quyén ciia Viét Nam
cap hodc chirng nhdn
31 Thu tuc cdp ban sao cé chitng thuwc tir ban chinh hop
" | dong, giao dich da dvwoc chung thuc
Thu tuc chitng thyc van ban khai nhan di san ma di
32. s ; S 4 .
san la dong san, quyén swr dung dat, nha o
33. Thu tuc ching thyc van ban tie choi nhdn di san
34. Thu tuc chirng thyc di chic
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35.

Thu tuc chung thuc hop dong, giao dich lién quan
dén tai san la dong san, quyén svr dung dat, nha &

36.

Thu tuc chirng thuc van ban thoa thudn phan chia di
san ma di san la dong san, quyén sw dung dat, nha o

7. Linh vuc Viéc lam

QT.KS07-VL

37.

Ho tro hé kinh doanh cé dang ky kinh doanh va co
trong danh ba cua co quan thué gap kho khan do dgi
dich COVID-19.

8. Linh vwc Thi dua khen thuong

QT.KS08-
TDKT

38.

Thii tuc tang Gidy khen ciia Chii tich UBND cdp xd
vé thue hién nhiém vu chinh tri.

39.

Thu tuc tang Giay khen cia Chi tich UBND cdp xd
vé thanh tich thi dua theo dot hoac chuyén de.

40.

Thu tuc tang Gidy khen cua Chu tich UBND cdp xd
vé thanh tich dot xuat.

41.

Thii tuc tang Gidy khen ciia Chii tich UBND cdp xa
cho gia dinh.

42.

Thu tuc tang danh hiéu lao dong tién tien

9. Linh vwe Gidi quyét khiéu nai, tiép cong din, xi
Iy don thuw

QT.KS09.GQ
KN

43.

Thii tuc gidi quyét khiéu nai lan dau tai cap xd

44,

Thi tuc tiép cong dan tai cap xd

45.

Thi tuc xi Iy don tai cdp xd

10. Linh vwe Chinh sach

QT.KS10-CS

46.

Thii tuc gidi quyét ché dg tro cap hang thang doi véi
quan nhdn, nguoi lam cong tdc co yéu, nhdp ngi, tuyén
dung sau ngay 30/4/1975, tham gia chién tranh bdo vé
T6 quoc va lam nhiém vu quoc té c6 tir dii 15 nam dén
duedi 20 ndm cong tac thuc té trong quan ddi da phuc
vién, xudt ngil, théi viéc.

47.

Thii tuc thuc hién ché do tro cd:p mot lan doi véi quan
nhén tham gia khang chién chong My ciru nude c6 dwdi
15 ndm céng tdc trong qudn ddi di phuc vién, xudt ngii
vé dia phwong (doi twong cu tri ¢ dia phuong khac
khong con luu gitr dwoc giay to)

48.

Thii tuc thuwc hién ché dé tro cap hang thang doi voi
qudn nhan tham gia khang chién chéng My ciru nwée
c6 tir i 15 nam dén dwdi 20 ndm céng tic trong
qudn doi dd phuc vién, xudt ngii vé dia phirong

49.

Thu tuc xac nhan c}’o‘i V,O'l' quan l:lhdn da xudt ngi bl
bénh ci tdi phat dan den tam than quy dinh tai Diém
h Khoan 1 Diéu 33 Nghi dinh so 31/2013/ND-CP.

50.

Thii tuc thuc hién ché dé tro cd'p mot lan doi véi dan
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qudn tdp trung ¢ mién Bdc, du kich tdp trung ¢ mién
Nam (bao gom ca luc lwong mdt quoc phong)

11. Linh vwe Bdo hiém

Phé duyét doi twong dwoc hé tro phi bdo hiém nong

5l. A QT.KS11-BH
nghicp
12. Linh viwc Phong chong thién tai
Ho tro khoi phuc san xuat ving bi thiét hai do thién | QT.KS12-
52, -
tal PCTT
53 Ho tro khoi phuc san xudt vung bi thiét hai do dich
" | bénh
Hoé tro khdm chita bénh, tro cdp tai nan cho luc
lirong xung kich phong chéng thién tai cap xd trong
54,
trieong hop chwa tham gia bdo hiém y té, bio hiém
xd hoi
Tro cap tién tudt, tai nan (doi voi truong hop tai nan
suy giam kha nang lao dong tw 5% tro lén) cho luc
55. , \ £ S S
lwrong xung kich phong chong thién tai cdp xa chua
tham gia bao hiém xa hoi
13. Linh vwec Nong nghiép
56. | Ho tro san xudt rau an toan tgp trung chuyen canh QT.KS13-NN
57 Ho tro trong rung san xudt bang cdy giong nuoi cay
" |md
58. | Ho tro tham canh rimg trong luong, nira, vau
59. | Ho tro cap chitng chi quan Iy rirng bén viing
60. | Ho tro chi phi mua cdy giong cdy dn qud
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